
 

 

  
  
  
  
  
 

General Terms and Conditions - 
Quotations: 
 
 
Prices are valid for a period of 7 days, unless 
otherwise indicated. 
 
Availability of products is confirmed on date of 
order. 
 
All products remain the property of Federale 
Stene until paid in full.  
 
Transport rate may be subject to change as a 
result of major operating costs adjustments. 
 
Cleaning of brickwork to be done on Federale 
Stene recommendations. Acids are not 
recommended 
 
Every effort has been made in the photographic, 
reproduction and printing process to feature a 
portrayal of each panel as it would appear in real 
life. However, the only accurate way to assess the 
true aesthetic appeal to face brick is to view the 
product.  
 
We do not offer refunds on any stock paid for or 
delivered.  Stock cannot be returned for credit 
after delivery was completed. 
 
This quote is intended solely for the recipients and 
prices cannot be guaranteed for other parties. 
 
Federale Stene banking details will not change 
without any notification from the financial 
department, bank confirmation letter available at 
all times. Federale Stene will not be held liable for 
any payment made into the wrong account.  
 
 
 

Please note - There is 10% breakages 
allowable on all bricks, report the 
breakages with a clear photo, within 7 
days from date of invoice. 
 

General Terms and Conditions – 
Invoices: 
 
 
All products remain the property of Federale 
Stene until paid in full.  
 
Cleaning of brickwork to be done on Federale 
Stene recommendations. Acids are not 
recommended. 
 
We do not offer refunds on any stock paid for or 
delivered.  Stock cannot be returned for credit 
after delivery was completed. 
 
Federale Stene banking details will not change 
without any notification from the financial 
department, bank confirmation letter available at 
all times. Federale Stene will not be held liable for 
any payment made into the wrong account.  
 
 
 

Please note - There is 10% breakages 
allowable on all bricks, report the 
breakages with a clear photo, within 7 
days from date of invoice. 


